Our Company
Business Protection Group Pty Ltd (BPG) was formed in 2002 by our CEO and Owner Gerald
James Smith. Gerald has been in the Security profession for much longer than this and previous to 2002 provided Fraud Investigation and Risk Assessment and Security System design
services to many companies including Nike, Taylor Made, Adidas, Anaconda, among many
others. He also provided personal security to touring sports professionals that represent these
international brands.
BPG has grown substantially over the past 20 years and now covers the whole of Australia employing more than 50 direct and contract personnel. Gerald has also moved to strengthen the
Strategic and Commercial acumen of the business by employing an experienced Chief Operating Officer.
Major growth for BPG in the past 6 years has come from expansion internationally. We have
established our Asian HO in Hong Kong, Oceania HO in Port Moresby PNG and North Asia
operations in Manilla, The Philippines. BPG also has representation in New Zealand, Sri Lanka
and the U.A.E. Our CEO has established close business and personal relationships with President Deterte and his Govt. in The Philippines, and Prime Minister James Marape and his Ministers in PNG. Gerald has been central in fraud investigations and the provision of information to
the Governments of both countries. BPG has been awarded a number of Security contracts in
the Philippines including Clarke Air Base. In PNG, Gerald has established relationships with the
Clans and their leadership in the Western Province Highlands, as they sought professional representation when negotiating access to their land for Oil & Gas exploration by the likes of Exxon
Mobil and Chevron. This has also provided the opportunity for BPG to participate in humanitarian projects, sponsoring medical and educational facilities in the many villages of this area.

Capability
Although many companies will claim to provide “tailor made” solutions for your security requirements, BPG is a unique, bespoke solution business. This is reinforced by our “flat” structure
providing the client with direct 24/7 access to senior decision makers including the CEO. Eight
senior employees are connected to an electronic messaging system to make sure that no emergency requirement no matter what time of the day or night is missed by our company. We guarantee the immediate deployment of personnel for emergency response to your situation. BPG
has developed a number of partnerships with suppliers of Technical equipment for the Security
Industry. Please explore the Solutions drop down list on this site for more information. More
than just the availability of these pieces of equipment, BPG will tailor a package of product and
deployment to suit your specific circumstance, whether it be as complex as our Asset Tracking
System and the 360 degree monitoring thereof, or simply a personal emergency location device
and its full operational systemisation.

Culture
BPG secured Third Party Accreditation to ISO 9001: 2015, ISO 14001: 2015 and ISO 45001:
2018 in June of 2020. After the development of an Integrated Management System to cover all
of our operations and satisfy the three standards of Quality, Environment and WH&S, BPG was
audited by an external authority and awarded the qualifications without need for adjustment to
any aspect. We are very proud of this achievement as the exercise proved to us that our long
held devotion to continuous improvement was verified and enhanced by this certification. BPG
employees are also dedicated to getting the job done, i.e. exhibiting tenacity until a solution to
every problem is identified and implemented.

Fit
By “Fit” we mean the complementary approach BPG has to its Clients. We wish to work with
you rather than for you. When we work as a seamless team with your own employees, we find
more opportunities for improvement than if we acted as “normal” contractors. BPG has found
over time that working inside the Client’s own workforce, makes the information between individuals flow more easily and it is this feedback from operatives in the field, along with feedback
from the Client’s employees and Senior Management, that produces fertile ground for improvement opportunities.
Please contact us on 1800 274 732 and discuss your needs with our experts. We are here to
provide you with a security solution that will give you peace of mind to carry on with your core
business.

